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HCA RNS NETWORK EXPANDS - WEBSITE LAUNCHED

Hundreds of RNS are joining the network of and for HCA RNs. From Ft. Walton Beach
Florida, to Corpus Christi Texas, from Falls Church Virginia, to Hendersonville, Tennessee
we recognize the necessity for an organization like NNOC that takes action to achieve
both a high standard of care for our patients, often in opposition to the profit interests of
our corporate employer, and an improved quality of life for HCA RNs.

1,300 HCA RNs in California will begin negotiations to renew their collective bargaining
agreement this week. When these nurses sit down at the bargaining table, their
negotiations proposals will make clear to HCA, that nurses from coast to coast are united
in their desire to protect their practice and put a stop to the erosion of patient care
standards in their facilities.

In a further effort to share information about what is going on in negotiations as well as
our experiences in HCA hospitals, we have launched the HCA RN website at
http://www.calnurses.org/hca. Please visit today to learn more, fill out a survey about
bargaining, and share your thoughts and ideas.

MARK YOUR CALENDAR - JUNE 19, 2008 SAN
FRANCISO, CA

Join RNs in an action against health care profiteers! As registered
nurses, we see the failures of our broken health care system daily;
insurance and pharmaceutical companies make record profits while
millions of Americans are uninsured. On June 19th, 2008,
America's Health Insurances Plans (AHIP) - the federal lobbying
arm for the health insurance industry - is holding its annual
convention in San Francisco, California. Nurses, physicians, and
other health care advocates are planning to protest the gathering,
calling for a just and equitable system that guarantees health care
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for all.

Senator Bill Frist, whose family founded and is still part owner of HCA, is one of the
convention's keynote speakers. We are calling on our HCA RN colleagues from around the
country to speak out on behalf of their patients. This is your opportunity to let the public
know how HCAdrivenpoligiésiroutinely risk patient safety. Please call 510-273-
2248 or email hcarn@nnoc.net to find out more about being sponsored by the NNOC to
participate in this exciting trip.



http://www.calnurses.org/hca
mailto:hcarn@nnoc.net
http://www.nnoc.net/

HCA'S EFFORT TO QUASH NURSE RIGHTS FALL FLAT

Vote for Your Top Management S cam

The idea of nurses uniting together, forming their own organization and taking action to
improve conditions remains a VERY scary one for HCA. Management of the world's
largest hospital chain continues to take time from their delivery of care to mail letters into
RNS homes and post flyers throughout their hospitals warning of the evils of RNs
organizing. From dismissing the need for staffing ratios, to fretting about RNs having to
spend their money on dues, to misrepresenting the gains that RNs have made through
collective bargaining, they have come up with some incredible scams to try and
discourage nurses from working together.

Choose your favorite reasoning HCA CEQ's state for why RNs should not have a powerful
organization to protect themselves and their patients [note: all of these are real quotes
from recent letters HCA CEQ's have been distributing].

"Even during the most difficult times, our commitment to you is and has always been to
preserve the power of your voice to create change."

"We believe the intrusion of any third -party such as a union could have a negative impact
on what all of us have built together --- aculture of never -ending improvement, high
quality of care and a meaningful daily work experience that revolves around open and

direct communications".

"Personally | do not believe in unions and would be very worried if we ever came to a
point that you didn't feel comfortable enough to talk with me, your own manager or
director or any member of the senior management team on is sues we are facing."

Tell us your favorite of the above, or send another hoax we may not have heard yet via
email to: hcarn@nnoc.net

HCA RNs Building Political Power

The above failed attempts by HCA to quash nurses' rights have resulted in delegations of
HCA nurses in San Antonio, Houston, Corpus Christi and Nashville, visiting their
Congressional members to ask for their assistance in holding HCA accountable. Amongst
those visited was Congressmen Gene Green from the 29th District in Texas. After hearing
from RNs employed by HCA healthcare facilities around Houston who are working through
the NNOC to achieve a high standard of care for patients and an improved quality of life,
the Congressmen wrote an open letter to the RNs and HCA executives:

It has come to my attention that there have been recent attempt by HCA to inhibit efforts

at collective patient advocacy and | respectfully request they cease immediately. Asth e
nation's leading provider of healthcare services, operating 10 hospitals and free standing

surgery centers in the Houston metro area, and with revenues of some $26.8 billion, HCA

has the highest standards and a responsibility to lead the healthcare indus try where
constitutional and labor rights are respected.

Click here to read copy of Congressmen Gene Green's April 08 letter holding HCA
accountable and commending RN collective advocacy:
http://www.calnurses.org/hca/pdf/greene letter 040408.pdf
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RNs SPEAK OUT: FROM THE FRONT LINES

By Emily Wilkie, Nashville HCA RN

It is interesting to observe that when the number of patients admitted goes down the
acuity levels of the remaining patients also goes down and nurses are sent home. Have
you ever been told that your unit has not met its quota and that your productivity has
decreased? The corporatization of hospitals has created a new language for nurses to
have to grapple with, especially here at my HCA facility.

Play _on Words

Nursing Word HCA Word

Acuity Productivity

Care Plan Revenue

Outcomes Bottom Line

Patients Customer/Commodity
Ratios Profit Margin

Quality Resource Management
Admissions Quotas

LPN, RN, respitory therapist, pharmacist,
house keeping, maintenance, lab tech,
dietary, unit secretary, courier, doctor, PT,
OT, ST, SW, public relations, stock clerk,
security, telephone operator, teacher,
equipment tech

Nurse

Nurses can do all of the jobs listed in the HCA definition of a nurse, but none of those
listed can do our job.

We have more power now than we have ever had in the past. Hospitals cannot remain
open without us. Let us all join together to change bedside nursing back to the work we
love!

HCA NEWS YOU SHOULD KNOW

Lawsuit over man's death puts HCA's use of agency nurses in spotlight

A patient's death after falling from his bed in a Plantation, Florida emergency room has
raised questions about a common practice of HCA hospitals hiring outside, fill-in nurses on
a regular basis. The National Nurses Organizing Committee has long said that medical
care for patients may suffer when hospitals rely too heavily on short-term, temporary
nurses who may not know a facility's system, patients, personnel or building as well as
staff nurses. HCA of course owns its own staffing agency, All About Staffing.

The issue flared up after the death of retired plumber while in the care of an agency nurse




at HCA's Westside Regional Medical Center. He came to the ER after a seizure on Super
Bowl Sunday, his family said in a negligence suit filed last month. Doctors ordered nurses
to send him to intensive care and, in the interim, take steps to prevent him from falling
from his bed, the suit said. They were to put up bedrails, lower the bed and check him
more often. The agency nurse on his case did none of those steps, the suit said. After he
spent 12 hours in the ER, and shortly after his family left for the evening, nurses found
him on the floor. He fell, hit his head, suffered brain damage and died two weeks later, an
autopsy report said.

From the South Florida Sun - Sentinel, March 10, 2008

Tell us about HCA's use of agency nurses in your facilities: What percentage of agency
RNs are used in your unit, hospital? Have you seen a radical decrease in the use of
agency RNs in the last few months since the above lawsuit became public? Are you an
All- About- Staffing RN- and if so what recent developments have you experienced?
Email us at hcarn@nnoc.net. We'll publish some of your responses anonymously in the
next e-bulletin.

Registered nurses employed by HCA facilities around the nation began last year to form a
national network within the National Nurses Organizing Committee to advance the
interests of our patients and our profession. We invite you to join NNOC and work with us
to provide a high standard of care for our patients and an improved quality of life for HCA
RN's. You may join NNOC at www.nnoc.net or contact us at hcarn@nnoc.net.

Please visit our website for updates: www.nnoc.net
NNOC/CNA

2000 Franklin St

Oakland CA 94612

Hotline: 1-800-540-3603

Web: www.nnoc.net

Visit the web address below to tell your friends about this.
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